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PRINCE2® and ITIL® Foundation Question review process underway 

The AAC recently assisted AXELOS in providing volunteers to undertake a review of proposed newly 

written examination questions for both PRINCE2® and ITIL®.  Selected reviewers are now being        

contacted by AXELOS as the review process is about to commence.  We don’t have any timescales for question 

release but as soon as this is made available the AAC will provide information. 
  

If you are not already a member please do request an invite to 

the AAC LinkedIn group.  The AAC LinkedIn group is a great 

place to go for information and to get involved in topical      

discussions concerning our industry.   

 
The purpose of the ATO Advisory Council group is to provide a direct channel of communications between the world’s ATOs 
and the stakeholders in the Best Management Practice (BMP) Qualification Scheme. Its goals include establishing a              
dialogue between members of the AAC and ATOs for the discussion of issues relevant to ATOs and the BMP certification           
training market, and providing unfiltered information to and from the stakeholders.  This community is restricted to ATOs and 
their direct  employees.  
 
It’s intended as a forum for ATOs to discuss areas of interests to all ATOs and to interact with their ITIL ATO Advisory Council 
representatives who are based within one of six geographic regions.  Full contact details for the council members can be found 
of page 4.  

ITIL Practitioner feedback 

Since the announcement by AXELOS of the ITIL Practitioner qualification the AACs LinkedIn group   

discussion on the announcement has received considerable feedback. There has been lots of insightful       

discussion regarding how creating a really practical qualification will be welcomed although more difficult to achieve.   
 
In order to ensure we can provide as much ATO input as possible to AXELOS to shape the development of the qualification, the 
AAC are collating community feedback to send back to the appropriate team at AXELOS.  
  
In order to get as much feedback as possible we intend to keep the discussion running until the end of April.  We are keen to 
hear your opinions on what you would like to see from this qualification.  

Please go to out LinkedIn group where you can add your comments and get involved in the discussion. 

AAC LinkedIn Group 

Join the discussions at the AAC LinkedIn Page! 

AXELOS POLL ON COMMUNITY FUTURES… 

AXELOS recently launched a poll asking what additional community features individuals would like to 

see.  You can cast a vote by using the following link.  https://www.axelos.com/community.aspx 
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Some months ago the AAC reported concerns raised  by a number of ATO’s   

regarding changes made to the Accredited Training Organisation and             

Accredited Trainer Scheme  for ITIL®, PRINCE2®, MSP®, M_o_R®, MoP®, MoV®, 

P3O®  that was released in December 2014.  The issue was raised as AAC    

reference AAC-A-2015-04.  The area of concern is regarding section 2.4.1.1 which relates to 

ATO  Affiliates.  An Affiliate is a training organisation that enters into a commercial arrangement 
with an ATO, to enable the ATO to work in different countries or in different regions of their own country, through a third party 
agreement.  The normal basis of this arrangement is that the ATO will make their accredited material and approved trainers 
available to run training courses in the product for which they are accredited. They may also train individuals working for the   
Affiliate to the  appropriate standard to become approved trainers. These trainers then need to meet the EI requirements, and be 
assessed by the EI, to be recognised under the scheme, as trainers for the ATO. 

It was proposed that from the 1st January 2015, a time cap be placed on the length of time that an organisation is permitted to 
retain the status of an Affiliate. The AXELOS license agreement with an Affiliate lasts for a period of one year with the intent to 
enable Affiliates to test the market within that term. If an Affiliate signs up in the last three months of the year (during the term) 
the Affiliate will be entitled to twelve months in the following year, but not exceeding fifteen months.  The challenge for  some 
ATOs is a great deal of their business comes from licensing their course materials.  The challenge for some Affiliates is that the 
business model for becoming an ATO may not stack up for all kinds of reasons.   

The AAC are pleased to provide an update and response form AXELOS with regard to this issue.  AXELOS has advised that 
they will consult with its licensed Affiliates and their responsible ATOs to explore suitable additional considerations and structures 
that may be required, as a result of the above changes, to enable the services, delivered by Affiliates under this scheme to be 
able to continue beyond 2015. 

The AAC is pleased to provide you with this feedback which demonstrates AXELOS listening to community 
concerns. 

If you have any questions or concerns that you would like the AAC to raise with       

AXELOS on your behalf please contact us via the LinkedIn Group or directly to one of 

the council members. 

AAC update on Scheme Brochure concerns 

AXELOS launch RESILIA™ 

AXELOS have recently announced the launch of their new Cyber Resilience 

Portfolio, RESILIA™.  Planned for release in June 2015, AXELOS.   

 
To provide  more details about the Portfolio, Nick Wilding, Head of Cyber Resilience at AXELOS, 
will be hosting a webcam to outline what cyber resilience is and why it is important to any        
organisation.  In their latest announcement AXELOS stated that RESILIA™: is about keeping the 

value of the  business, in the business.  The release goes on to explain that the digital age has provided organisations with     
increased opportunities to grow and innovate. But it has also brought a new world of risk, especially to one of our most precious 
assets - information. 
 
The Portfolio is designed to assist organisations in applying cyber resilience best practices across the enterprise, enabling them 
to tackle their cyber risks. It will help them define what good cyber resilience looks like, guide them in managing cyber risks and 
enable them to bounce back following an attack with minimal reputational or financial damage, enabling them to keep the value 
of their business in their business. 
 

AXELOS will be running two live webinars on Tuesday 28 April 2015, one at 7.00am GMT+1 and one at 
4.00pm GMT+1.  An email was sent out recently with a registration link.  If you didn't receive it please contact 
one of your AAC council members, details are on page 4 of this Newsletter or  send an email to AXELOS at 
PartnerAsk@AXELOS.com. 
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in ITIL (V2 then V3), COBIT (4.1 now 5), ISO20000 and some others. 

As Director of training at Fox IT since 2013, and following changes in the AXELOS-related training world, I became aware of the 

AAC last year and threw my hat into the ring (see picture!). I thought it would be very useful to get a view on the developments 

and initiatives at AXELOS, and to get a wider and more international view (as well as potential strength in numbers) on          

understanding, and perhaps influencing, some of those developments. I can see from the Newsletters that I the AAC has had at 

least some success on this front.  I am very happy to be included into this association. 

I have a particular interest in seeing how the ‘theoretical’ service management concepts can be applied  in the ‘real world’, and 

also in measuring and demonstrating the return-on-investment of such training, which is generally notoriously difficult to show.  I 

am happy to support various initiatives, and lead the ones assigned to me, and look forward to working with you all (and      

swapping the occasional story). 

Welcome to Alan  

Oceania Meeting - 25 March 2014 

The quarterly AAC Oceania region meeting took 

place on 25 March.  It was hosted by AAC     

Council member Melissa McLachlan. 

The meeting was the first for 2015.  The discussions       
included: a review of the outstanding Issues list that the 
AAC holds and feeds back to AXELOS.   
 
There was also a discussion regarding recent AXELOS    
initiatives such as the Consulting Partner scheme and the 
announcement regarding the ITIL Practitioner qualification.   
 
For details on future meetings please contact an AAC coun-
cil member.  To keep the communications ongoing between 
meetings we would like to encourage all ATOs to contribute 
to the AAC LinkedIn page.  

AXELOS recently announced the launch of their 

Consulting Partners (ACP) Scheme.  The scheme 

has been created to formally recognise consulting            
organisations that provide advisory services involving      
AXELOS products.  The first group of Consulting Partners 
has recently been announced. 

1st Consulting Partners announced 

Lionel resigns from 
the Council 

Sadly one of our longer standing council members, Lionel Seaw has 

resigned from the AAC due to work commitments.  We are sorry to see 

Lionel leave.  He helped considerably with communicating with ATOs based in Asia 
and represented the AAC at a number of AXELOS events.   

What are you views on the 

benefits of the scheme? 

Will your organisation be     

applying to become a         

Partner? 

Join the discussion on the 

AAC LinkedIn page. 

The council wish Lionel all the best.  Thank you Lionel. 

Alan is the latest recruit to the council. He ran for a position on the last    

election but was pipped at the post. He accepted the position on the            

European team as a replacement for Jamie Titchener.   We would like to     

welcome Alan as the newest member of the European Team.  Below, a few 

words from Alan. 

Hello.  My name is Alan Nixon and  I  am  the  Director  of  Training  ATO  Fox IT 

based in the UK. We provide service management training, consulting, resourcing and     

acceleration tools. I have been in IT since 1984(!) and involved in service management as a      

Service Delivery Manager since 2000. I was introduced to ITIL in 2002 and after gaining         

Foundation and ‘old school’ V2 Manager’s certificate, I went contracting for a few years before 

joining Fox IT (the company that originally trained me) in 2006. After an ISO20000 project I have 

been involved in training delivery and course development since November 2006, predominantly 
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Europe 

 Claire Agutter, IT Training Zone, Europe claire.agutter@itiltrainingzone.com 

 Ole Westergaard, Westergaard A/S, Europe ow@westergaard.dk 

 Alan Nixon, Fox IT alan.nixon@foxit.com  

Asia 

 Neil Broadhead, ALC Group, Australia   neil.broadhead@alc-group.com 

 Rose Chu, SM Partners SZ, Hong Kong, China  smpartnersz@gmail.com 

 John Greenwood, Syzygal, Asia  john.greenwood@syzygal.com 

Oceania 

 Michelle Major-Goldsmith, Kinetic IT, Australia  michelle.majorgoldsmith@kineticit.com.au 

 Melissa McLachlan, DDLS, Australia  melissa.mclachlan@ddls.com.au 

 Scott Tunn, Cobitism, Asia  scott@cobitism.com.au 

Africa 

 Peter Kasyoki, Compste Provide, Kenya, Africa  peter@compsteprovide.com 

North America 

 Keith D. Sutherland, Service Management  Dynamix, USA  kds@svcmgtdynamix.com 

 Tanisha E. Lockett, RTH Solutions,  USA tanisha.Lockett@rthsolutions.com 

 Manuel García, Global Lynx, USA   manuel.garcia@globallynx.com 

Central/South America 

 Emilio Ramírez, Xpertis, Latinamerica  e-milio@xpertis.com 

  

ATO Advisory Council Communications 

We have five communication paths: 

LinkedIn, Twitter, Google+, Email, Phone conference     
meetings within geographies. 
 

LinkedIn - The ATO Advisory Council has a LinkedIn 

online community to provide a direct and unfiltered 
communication channel between the ATOs and the 
stakeholders in the BMP Qualification Scheme. The  
members of the ATO Advisory Council are active   
participants in the community and provide a two-way 
link between the members of the community and the 
key stakeholders. 

If you are an ATO and wish to join the community but 
didn’t receive an invitation, please go to: 
http://www.linkedin.com/groupsDirectory?
trk=hb_side_grpsdir   
Search for “ATO Advisory Council” and  request to join.  
 
Please include your role at the ATO and the Exam   
Institutes you are accredited with. 

 

Twitter - Follow the AAC on Twitter @ATOCouncil 

 

Google - We’ve put up a Google+ page. Look for more    

information there.  
 
https://plus.google.com/116894779554825933688/
posts 
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